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REPORT ON THE VALUES OF ................ JOAN K. GRAYSON,R.N.
197 RiversideAvenue
Riverside,

6

C O N. S

RegisteredNursewith more than 10 years successfulexperiencein conducting
surveysand consultationswhich have providedsome h

a i t o s
services. Results: improvedpatientcare and reduced costs for hospitals;
implementedsales and promotedgood will for the supplier.

Particularlyeffectivein establishingand reorganizinginhalation
services to provideefficientcontrols in the best interestsof hospital
and patient;and counselingregardingfacilitiesand equipment
and criticalcare areas.

Preparingeducationalmaterials;planningand coordinatingeducationalpro-
grams and curricula;lecturingand teaching.

Specialties: inhalationtherapy,suction therapy~hyperbarict
sterilantgases, safe practicesand assistingsupplierswith sales promo-
tion, advertising,and publicrelations.

SO~ EXMPLES OF EFFECTIVENESS

The leadinginhalationtherapydepartmentand school of inhalationtherapy
on the Eastern seaboarddevelopedas the result of a nurse-consultantSUr-
vey which uncovereda highly uneconomicalservicefor bringing oxygen to
patients. Constructivecriticismwas well receivedand stepswere taken
to reorganizethe entire serviceusing the surveyreport as a step-by-step
guide.

Increasedinhalationtherapydepartments income31% in 3 months by reor-.
ganizing proceduresand by recommendingthe latesttechniques. This al-
lowed 25% more patientsto be treated on 5% less oxygen. In addition,
quality of therapy improved,“volume of traffic” increased and estab-
lished long range growth patternfor total oxygen consumption.

In a major medical center, put inhalationtherapy service on self-suPport-
ing basis by improvingefficiencyof operation)revising charges and collec-
tion methods,and introducingnew techniques. Institutedbetter record
keeping and improvedquality of service to physiciansand patients. These.-
techniquesenabled the hospitalto increasenumber of patientstreated from
500 to 1100 per month as total treatmentsrose 450% over a six year period.
In this period, oxygen consumptionincreasedby 120,000
much additionalapparatuswas purchased.

Plannedand wrote an InhalationTherapyMnual which is
than 500 hospitals in the U.S.A. and Canada. Regularly
keep hospitalsabreast of new techniquesand equiPment,

cu. ft.lmo. and

now in use in more
up-datedWnual to
providinga means

for hospitals to operate at a high level of efficiency...Alsodeveloped
nursingarts proceduresheetscovering step-by-stepuse of various products
...Assistedin developmentof customer trainingfilms. These materialsbe-
came the basis of company’ssales promotioneffortsand enabled it to charge
a premium for the product.



PRODUCT
IltPROW~NT

PilOMOTIONOF
PRODUCTSAND
:SERVICES

Up-gradedthe technicalcompetenceand knowledgeof professionalhospital
staff by lecturingon various therapiesand teachingspecializedtechniques.
This also,helped build morale of personneland created an excellentpublic
image of the company.

Helped major corporation in search for new productsby assistingwith
survey of hospitaldisposable. Kept corporationabreast of new medical
developments,applicationsand techniquesby systematicallyreportingback
on observationsand continuousreading of medical and hospital publications.

Opened many doors normallyclosed to salesmenbecause of being a Registered
Nurse. Being an R.N. also improved liaisonwith professionalstaff and
playeda key role in company’sability to bring productsand servicesto.
sttentionof hospitalad~in~strationand staff.

EMP~~NT HiSTORY

JCjnsultant,Medical ProductsDepartment,1955 through 1964, Union Carbide Corporation,Linde
~.vision. Responsiblefor implementingmedical usage of Lindels products in hospitals. Con-
Itictedconsultations,taught, lectured,preparededucationalmaterials,conductedsales train-
ingof representatives,assistedwith preparationof sales promotionmaterialsand advertising
:qpy,technicaldirectionof films, contributedto writing and editing of InhalationTherapy
lu’lletin,and trainedother nurse consultants.

stantDirector,Departmentof SpecialMedical Service,November 1953 to May 1955,Michael
e Hospitaland Medical Center, Chicago, 1llinois. Responsiblefor supervisionof teams of
nicians performingpenicillininjections,blood drawingand inhalationtherapy service.

.s~istanttO Radiologist,September1950 to October 1953,GreenwichHospital,Greenwich,Corm.
SSponsiblefor managementof office,did Dictaphonetranscriptionof x-ray reports, and acted
s Radiotherapistfollowingon-the-jobtraining.

tenp-ClerkII (secretaryto school principal),November 1947 to September1950, Board of
T~Z~tion, Greenwich,Corm. Responsiblefor managing school office,“handlingsupplies,tabu-
azihg monthly attendancerecords,and liaisonwith parentsand teachers.

afish Secretary,February 1946 to November 1947. Responsiblefor managing church office and—--
ar~~h records, typed and mimeographedSunday programs,gave generalassistanceto Rector and
arishioners.

!

e~~eraland privateduty nursing, lg45,Greenwich,Corm.
,,!

United StatesArmy Nurse Corps, lg43-44 (SecondLieuto)
Service in U.S.A.,Australiaand New Guinea.

ZRSONAL Born: July 19, 1918; single.,,.,

)UCATION Graduate of GreenwichHospital School of Nursing 1942
RegisteredProfessionalNurse (R.N.)
Licensed

@ iSSIONAL American
t~A~IZATION National
~}&Z;RSHIPS American,,

A

to practicein Connecticutand New York

Nurses Associationand ConnecticutState NursesAssociation
kague for Nursing
Associationof InhalationTherapists
N C N


